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Personal information
First name(s) / Surname(s) Luigi Marotta

Address(es) 440, Corso Vittorio Emanuele, 80135, Naples, Italy
Telephone(s) Mobile: +39 3397890372

E-mail Professional: l.marotta@agcom.it

Nationality Italian

Desired employment /
Occupational field

AGCOM employee

mailto:l.marotta@agcom.it


2

Work experience

Dates
Occupation or position held

Main activities and responsibilities

2006-ongoing
International activities

1. RESIDENT TWINNING ADVISER IN THE TWINNING WITH THE TUNISIAN “Instance Nationale des
Télécommunications (INT)” TN/13/ENP/TE/27b – CRIS N°346737 – 2016-may 2017

With the AGCOM resolution n. 64415 CONS, I have been nominated as Resident Twinning Adviser in
the twinning with the Tunisian institution ‘ Instance Nationale des Télécommunications –INT-‘ starting from
the 14 march 2016. But since november 2015, I have participated as a expert to the twinning with the INT,
with the aim of focusing on issues on procedures and penalties commitments, access to administrative
documents, public consultation. After explaining the Italian legislation, we have proposed some changes to
the tunisian law on telecommunications. Since February 2016, I have been in Tunis for participating to the
recruitment of the assistant and the interpreter of the resident twining adviser. During this period, I have
worked on a daily basis with the all parties involved in the twinning to implement the project, to support and
to coordinate activities, to ensure the continuity of its implementation. The parties involved in the twinning
are the Unité de Gestion du Programme (UGP), the Delegation of the European Union, the AGCOM, the
Centro servizi, assistenza, studi e formazione per l'ammodernamento delle P.A. (FORMEZPA), the
Instance Nationale des Télécommunications (INT), the Comisión Nacional de los Mercados y la
Competencia (CNMC-Spain), et, the Ministère de l’Economie, de l’Industrie et du Numérique (DGCIS,
France). During my mandate, I have given a particular emphasis on implementation and institutional set
up, as well as a good management, communication and language skills. During my mandate, all the delay
have been solved, the Steering Commettees have been planned and executed, the study tours have been
well organized, in Spain, France and Italy, the calendar of activities has been regularly updated, the
missions and trainings have been regularly organized, with the mutual satisfaction of the all parties
involved, also the issues have been quickly solved as the replacement of the Chief the project of the
Beneficiary Country and the replacement of the Heads of the Components of the twinning.

2. Participation as an expert and coordinator in 9 international missions to NTRA (National
Telecommunication Regulatory Authority of Egypt), into the twinning project of AGCOM. The missions
took place in Cairo during the following periods: June-July 2009; October 2009; November 2009; January
2010; March 2010; April 2010; June 2010; September 2010; April 2011. I coordinated the "Group of
sanctions' with the aim of focusing on issues on procedures and penalties commitments, access to
administrative documents, public consultation, the internet service provider (ISP). After explaining the
Italian legislation, we have made changes to the Egyptian law on telecommunications and we have
created an internal Regulation on sanctions, on access to information and the responsible for the
procedure.

3. Participation as an expert in 4 international missions to the Authority of Israel's telecom regulator in two
twinning projects of AGCOM. The missions took place in Tel Aviv and Jerusalem during the following
periods: May 2011; September 2011 and November 2022, December 2022. The purpose of the meetings
was - for the first twinning - to focus on the procedures of the sanctions and commitments; access to
administrative documents public consultations. After explaining the Italian legislation, we created an
internal regulation on sanctions, access to information and on the head of the procedure. For the second
twinning: cybersecurity and general aspect of environmental impact in the sector of electronic
communications.

4. Participation in several BEREC groups as a member and a drafter, partecipation in many physical
meetings in Brussels, Riga, Atene (inter alia, (2022) Indicators to measure environmental impact of
ECNs/ECSs; etwork security and cybersecurity; BEREC Report on access and choice disables end users;
(2023) BEREC contribution on empowering end-users through environmental transparency on digital
products and services; Support in reinforcing EU’s Cybersecurity Capabilities; BEREC report on national
experiences of the implementation of the EECC; BEREC analysis of the European Commission legislative
proposal for a revised BCRD; (previous years): Report on access to physical infrastructure in the context of
market analysis; Report on pricing for access to infrastructure and civil works; Report on termination of
contracts and switching of provider; Report and Common position on infrastructure sharing; Report on the
application of the Common Position on geographic aspects of market analysis; Guidelines on the Criteria
for a Consistent Application of Article 61(3); guidelines on very high capacity network; work relating to
network security and cybersecurity; Report on best practices for ensuring equivalence of access and
choice for disabled end-users; Report on Sustainability);

5. Participation as an expert in 4 international missions in Jordan into the twinning project of AGCOM. The
missions took place in Amman during the following periods: May 2012; September 2012; November 2012;
September 2013. The purpose of the meetings was to focus on the procedures of the sanctions and
commitments; access to administrative documents public consultations. After explaining the Italian
legislation, we created an internal regulation on sanctions, access to information and on the head of the
procedure.

6. Participation, as speaker, the EMERG-BEREC meeting Joint workshop on "Enforcement and judicial
review decisions of NRAs' in Brussels in December 2013.

7. Intervention, as speaker, to replace the Secretary General of the Authority for Electricity and Gas in the
Conference "the creation of a single European energy market" in London (2007).

8. Participation at the extraordinary meeting of the Extraordinary meeting-ERGEG and legal assistance to the
President of the Authority for Electricity and Gas in Florence (2006).
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Work experience

Dates
Occupation or position held

Main activities and responsibilities

2014-2016 (2 years)
Administrative Management Officer at the Headquarters of AGCOM- Naples (Det. 2/SG/14)

As administrative manager at AGCOM headquarters in Naples, for a long time, my superior was only
the General Secretary. Infact, my predecessor was a Director. I have signed contracts for millions of
euros. I had the responsibility to take care of the relation with the Authorities in charge of the
registration of contracts and taxes. I expressed to the Secretary General any proposals to improve the
functionality of the Headquarters of Naples, the employee working conditions and the decor of the
building. Under the recommendation of the General Secretary, I coordinated the survey on the
condominium costs since 2003; I coordinated the officials of the service, I coordinated the verification
of thousands of invoices at the end of the survey, I offered to pay an amount much lower than that
required. . I have held a dialogue with the Postal Police and the Financial Police ( "Guardia di
Finanza"). Starting in May 2014 and in accordance with Law No. 114/2014, I conducted the research
coordination of a building for the Authority's headquarters in Naples, through site visits and meetings
with public and private Institutions. I was the coordinator of a Group for the elimination of administrative
documents at the Headquarters in Naples (7 months of work, eliminating 270 boxes, 20 meetings). I
created a quick procedure for the resolution of problems in coordination with the head of security
concerning thousands of reports (on elevators, windows, bathrooms, electrical conduits; installations of
any type; water seepage, power outages, repairs and maintenance, etc.). I created a database with all
the reports, with a priority order. For each report, I coordinated the communication with the suppliers;
informed the Director of the service and the other Directors; I chose the offers, I participated to the
inspections, I came into contact with the Office for the expenses. I performed the role of representative
of the General Secretariat at the meetings of "Preconsiglio" with Advisers of Commissioners and
Directors of Directions. I have been the responsible for processing the monitoring data (from 2013).

Dates
Occupation or position held

Main activities and responsibilities

Dates
Occupation or position held

Main activities and responsibilities

2014 – 2016 (2 years)
Depositary/registering official of AGCOM (Det. 8/SG/14)
- Preparation of the contracts in the authentic form
- Conservation of the copies
- Verification on the Contract
- Verification of legal capacity of the operators

2013-2014
Assistant of the General Secretary of AGCOM
- Personal assistance of the General Secretary
- Verify the completeness of the formal acts, documents and proposals that the units
- organizational level transmit TO the Bodies
- Maintains the relationship between the General Secretariat and the Directions and Services of the

Authority
- Participation in some working groups, like the group on sanctioning procedure and commitments,

finalized to propose modifications and integration of the actual procedure on sanctions

Dates June 2007 – ongoing
Officer in several offices as: Network and services of electronic comunication department; General
secretariat; Legal Office; comsumer protection department; contracts office.Occupation or position held
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Main activities and responsibilities - I had a key role in the cycle of procedures, organization and management of meetings. I have
participated in the drafting of several documents concerning the sanctioning procedure, including
those relating to shared access, to the omission of information, the violation of the legislation on
the equal treatment and the number portability. I participated to dozens of hearings, access to
documents, and evaluation of cases of segregation, in accordance with the resolution of AGCOM
no. 335/03/CONS. I proposed the opening of the sanction procedures and I was involved in
drafting of injunctions to the Council; reporting to the Legal Department for legal defense; reports,
internal notes, requests for information, reminders, tips. I have received and examined all
documents of the proceedings. I have participated twice to the activities of the Unit "Par Condicio"
during political and administrative electoral campaigns. I have participated to the following
working groups in AGCOM: coordination of the working group for the selection of paper
equipment in Naples (det: 9/SG/14) working group concerning the Inquiry for sending anonymous
messages (det: 19/SG/13), working group on anti-corruption requirements (det 2 / SG / 13.) and
on penalty procedures (det. 11/SG/13). As the Head of the procedure, I was in charge of some
activities concerning the dispute resolution procedures: the opening of the procedure, the formal /
informal dialogue with the parties, control documentation, the drafting of the minutes of the
hearing, and final resolutions. Since 2009, I have been working in the context of twinning
activities. Here as the follows are indicated the principal activities:

- Ascertainment of violations under the jurisdiction of the Authority;
- Conducting preliminary investigation activities;
- Request information and documents concerning their activities from the parties operating the

services;
- Submit at the Council to order the party operating the service to cease behaviour which is

detrimental to the rights of users and operators;
- Submit at the Council to levy fines on the service operator for infringing the rules laid down by the

Authority or refusing to provide information or permit inspections when requested to do so, or in
cases where the information or documentation received is false;

- Application of sanctions under the jurisdiction of the Authority;
- Start the commitments procedures in the provision of networks and electronic communications

Services and submit the final version of commitments to be approved by the Council;
- Participation in international projects, in particular contributing to the Twinning Project NTRA-

AGCOM on developing a new regulation on sanctioning procedure and commitments, access to
documents and participation:

Name and address of employer
Type of business or sector

Italian Communications Regulatory Authority, Centro Direzionale, Isola B5, 80143, Naples, Italy
Communications and right of network services

Dates November 2002 - May 2007
Occupation or position held Officer

Main activities and responsibilities - Ascertainment of violations and application of sanctions under the jurisdiction of the Authority;
- Conducting preliminary investigation activities;
- Request information and documents to third parties;
- Giving opinions on both national and european legislative acts, concerning energy;
- Legal support to other Directions of the Authority;
- Dealing with cases brought by the electricity and gas operators against each other;
- Participation in international projects and activities, participation at “ Creating a single european

energy market” conference attended in London in january 2007, instead of Secretary general of
Authority

Name and address of employer
Type of business or sector

Italian Energy and Gas Regulatory Authority, 5, Piazza Cavour, 20121, Milano, Italy
Energy sector

Dates October 1996 – October 2002
Occupation or position held Doctor in law and advocate

Main activities and responsibilities Legal advice in civil and administrative law; in particular, electrical, gas and energy network services,
privacy, data base management

Name and address of employer
Type of business or sector

Independent worker and assistant in lawyer’s offices
Civil and administrative sector

Dates January 2001 - July 2001
Occupation or position held Trainee – AGCOM
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Main activities and responsibilities Collaboration at the activities of “Regulation Department” on Telecommunication and dorsal networks,
licence, civic obligations, criminal provisions and Postal Code

Name and address of employer
Type of business or sector

Italian Communications Regulatory Authority, Centro Direzionale, Isola B5, 80143, Naples, Italy
Communications and right of network services

Dates June 1999- July 2001
Occupation or position held Expert- lecturer

Main activities and responsibilities Collaboration at Specializing School of environment right; collaboration at the Law of Economy Dep.
Name and address of employer

Type of business or sector
II University of Naples, Caserta ; Cassino University, Cassino
University

Dates January 1999 - September 2002
Occupation or position held Expert

Main activities and responsibilities Collaboration in terms of Telecommunication security and systems, drawing up of the institutional law
CO.RE.COM reform and the following modifications deriving from the legislative procedure in
Commission and in the Courtroom

Name and address of employer
Type of business or sector

Regional Council of Campania, Naples
Regional institution

Dates 1998 – 1999 -2003
Occupation or position held Tutor and Teacher

Main activities and responsibilities - Teaching of administrative and penal right and Law of Administrative Procedure (225 HOURS)
- Tutor in a Course for environment guards, concerning environment right (100 HOURS)
- Teaching in two Courses at the Istituto del Marketing e della Comunicazione in Rome

Name and address of employer

Type of business or sector

- Zenit-Association for University and professional training, Naples;
- Altritalia Ambiente Association, Naples
- Istituto del Marketing e della Comunicazione in Rome
Private lessons

Education and training

Dates
Title of qualification awarded

Name and type of
organisations

2014-2015 and 2020-2021-2022
- Training course on public contracts at LUISS University in Rome (2014-2015)
- Training course on civil, criminal and administrative law given by Luigi Maruotti (President of
“Consiglio di Stato”) (2020-2022)

Dates 2009 – 2011
Title of qualification awarded - Training course on the administrative process at LUISS University

- Training Course on civil, criminal and administrative law given by Luigi Maruotti (President of
“Consiglio di Stato”)

Name and type of organisations - LUISS
- President of Consiglio di Stato in private lessons

Dates October 2001 – February 2002
Title of qualification awarded Qualification in Management, Economy and Right of network services

Principal subjects/occupational skills
covered

The services network (gas, electricity, communications, water)

Name and type of organisation
providing education and training

MIP- Politecnico, Milan, Italy

Dates October 1997 – October 2000
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Title of qualification awarded Specialization in Law and Criminal Proceedings; Final grade 50/50 cum laude
Principal subjects/occupational skills

covered
The criminal law, the environmental criminal law

Name and type of organisation
providing education and training

Federico II University, Naples, Italy

Dates October 1996 – June 1997
Title of qualification awarded Training course on civil, criminal and administrative law

Principal subjects/occupational skills
covered

The civil, criminal and administrative law

Name and type of organisation
providing education and training

LUISS Libera Università Internazionale degli Studi Sociali Guido Carli, Rome, Italy

Dates October 1991 – October 1996
Title of qualification awarded Degree in law with honours; Final grade 110/110 cum laude

Principal subjects/occupational skills
covered

The italian legislation

Name and type of organisation
providing education and training

Federico II University, Naples, Italy

Personal skills and
competences

Mother tongue(s) Italian

Other language(s)
Self-assessment Understanding Speaking Writing
European level (*) Listening Reading Spoken interaction Spoken production

English C1 C1 C1 C1 C1

French C1 C1 C1 C1 C1

Computer skills and competences Competent with most Microsoft Office programmes

Additional information PUBLICATION
- The ins ta lla tion o f e lec tron ic comm unica tions netwo rks and the sharing of

in fras truc tu re , pub lished on MUNUS , lega l journa l o f pub lic serv ices [2013].
- The sanctioning procedure in the communication electronic communication sector. Analogies and

differences with the energy sector, published on Diritto ed economia dei mezzi di comunicazione,
2-2009, publisher Netpol;

- Comunication services and European rights, published on Il diritto d’autore nella società
dell’Information Technology: software, data base, multimedia, year 2005, publisher Gedit;

- Decriminalization and personal data, published on Giurisprudenza di merito, nn. 11 e 12, 2004,
publisher Giuffrè;

- Crimes in telecommunications in the light of community liberalization, published on
Giurisprudenza di merito year XXXV.7 – 8, 2003, publisher Giuffrè;

- Crimes in telecommunications in the light of community liberalization, published on
Giurisprudenza di merito – year XXXV – 9, 2003, publisher Giuffrè;

- Informatization of the administrative act, published on Il diritto dell’informazione e dell’informatica-
year XVIII – 3, 2002, publisher Giuffrè;

- Biodiversity and genetic modifications, published with the aid of Campania Region, 2001;
- Fictitious assignment of shares, assignment of usufruct right with right to vote reserved to the

assignor, published on Giurisprudenza di merito – year XXXIII -3, 2001, publisher Giuffrè.



7

OTHER INFORMATION
1) I was placed thirth in the first selection of the present twinning with Israel “Strengthening the
regulatory capacity of Israel in the field of telecommunications, with a focus on service provision
over networks owned and operated by others” (resolution n. 168/17/CONS);
2) I was nominated as english and french language expert in the selection n. 586/15/CONS;
3) Eligible in the Agcom ranking n. 22/04/CONS;
4) Eligible in the GPDP (“Garante per la protezione dei dati personali”) call for application n. 47 of
15/06/2001.

Si autorizza al trattamenti dei dati personali, ai sensi della normativa italiana e comunitaria.


