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CURRENT POSITION  

Assistant Professor in Business & Public Management at Department of Economics of the University of 

Messina (Italy) 

 

PREVIOUS POSITION 

Post Doc researcher in Healthcare Management at Institute of Management of Sant’Anna School of 

Advanced Studies (2017-2019) 

 

EDUCATION 

• PhD in “Model-based Public Planning, Policy Design and Management" at University of Palermo 

(Italy) – march 2016. Visiting: University of Bergen (Norway) from August to December 2013; 

Radboud University (The Netherlands) September 2014; Istituto Tecnològico de Buenos Aires 

(Argentina) from December 204 to February 2015. 

• Master Degree in “Management” at University of Trento (Italy) – October 2012. 

• Bachelor Degree in “Business Administration” at University of Palermo (Italy) – March 2010. 

 

TEACHING  

Since 2014, tutor and lecturer in various Master/PhD/professional training classes/courses on Business and 

Public Management, Balance Sheet Analysis, Performance Management in Healthcare at University of 

Palermo, University of Buenos Aires, Sant’Anna School of Advanced Studies, University of Siena, 

University of Rome “Sapienza”, University of Catanzaro “Magna Graecia”, University of Messina. 

Since 2019, appointed lecturer of Financial analysis and Innovation Budgeting at University of Messina.  

 

PARTICIPATION TO INTERNATIONAL RESEARCH GROUPS 

• Horizon 2020 “Leading Towards Sustainable Gender Equality Plans in research performing 

organisations” - LeTSGEPs [EU project 873072, SEP-210583415]. Team Partner, University 

of Messina - researcher. 



• European project SRSS “Developing Health System Performance Assessment for Slovenia and 

Latvia” SRSS/S2017/019. Team Leader, Sant’Anna School of Advanced Studies – post-doc 

researcher. 

 

PARTICIPATION TO INTERNATIONAL RESEARCH GROUPS 

• “Performance measurement and management in health and inter-institutional environments” – 

agreement between the Department of Economics of the University of Messina and the Institute of 

Management of Sant’Anna School of Advanced Studies - principal investigator (2020-2021) 

• Performance improvement in Italian Zooprophylactic Institutes – agreements between 3 Italian 

Zooprophylactic Institutes and the Institute of Management of Sant’Anna School of Advanced 

Studies - post-doc researcher (2017-2020) 

• Performance evaluation of Italian Regional Health Systems - agreements between 12 Italian 

Regional Health Systems and the Institute of Management of Sant’Anna School of Advanced 

Studies - post-doc researcher (2017-2020) 

• Performance evaluation of the Tuscan Regional Health System - agreements between the Tuscan 

Regional Health System and the Institute of Management of Sant’Anna School of Advanced Studies 

- post-doc researcher (2017-2020) 

• Performance evaluation of the Tuscan Regional Administration - agreements between the Tuscan 

Regional Administration and the Institute of Management of Sant’Anna School of Advanced Studies 

- post-doc researcher (2017-2018) 

 

PUBLICATIONS 

Books: 

Noto, G. 2020, “Strategic Planning for Urban Transportation: a Dynamic Performance Management 

Approach”, Book series: "System Dynamics for Performance Management and Governance" – Spinger: 

Berlino, Germania. DOI:10.1007/978-3-030-36883-8 (ISBN: 978-3-030-36882-1). 

Published papers:  

Vermiglio, C., Noto, G., Rodriguez-Bolivar, M.P., Zarone, V., 2021, “Disaster management and emerging 

technologies: a performance-based perspective”, Meditari Accountancy Research. DOI: 10.1108/MEDAR-

02-2021-1206; 

Noto, G., Lo Verso, A.C., Barresi, G., 2021, “What is the performance in public hospitals? A longitudinal 

analysis of performance plans through topic modelling”, BMC Health Service Research, 21:326 DOI: 

10.1186/s12913-021-06332-4; 

Noto, G., Cosenz, F. 2021, “Introducing a strategic perspective in lean thinking applications through system 

dynamics modelling: the dynamic Value Stream Map”, Business Process Management Journal, 27(1): 306-

327 DOI: 10.1108/BPMJ-03-2020-0104; 

 



Noto, G., Coletta, L., Vanieri, M. (in press), “Measuring performance of collaborative governance in food 

safety management: an Italian case study”, Public Money and Management, Accepted for publication. 

Naciti, V., Noto, G., Vermiglio, C., (in press), “Diversità di genere e performance organizzativa: un’analisi 

empirica nel settore sanitario” Mecosan. 

Noto, G., Coletta, L., Zuccarino, S., Vainieri, M., 2021, “Il controllo e la gestione della performance delle 

attività di prevenzione in contesti inter-organizzativi: il caso dei controlli frontalieri sugli alimenti”, 

Mecosan, 17: 59-75;   

Vainieri, M., Noto, G., Ferrè, F., Rosella, L.C. 2020, “A Performance Management System in Healthcare for 

All Seasons?”, International Journal of Environmental Research and Public Health, 17(15): 5590. DOI: 

10.3390/ijerph17155590; 

Lenzi, J., Noto, G., Corazza, I., Lepiksone, J., Fantini, M.P. 2020, “Measuring the quality of care in small 

countries: the empirical analysis of 30-day mortality following acute myocardial infarction and ischaemic 

stroke in Latvia”, Health Policy, 124(7): 695-700. DOI: 10.1016/j.healthpol.2020.05.017; 

Noto, G., Belardi, P., Vainieri, M. 2020, “Unintended consequences of expenditure targets on resource 

allocation in health systems”, Health Policy, 124: 462-469. DOI:10.1016/j.healthpol.2020.01.012; 

Addabbo, T., Naciti, V., Noto, G., Vermiglio, C., 2020, “Budgeting for gender equality in research 

performing organisations”, Politica Economica - Journal of Economic Policy, XXXVI(3): 417-438; 

Noto, G., Corazza, I., Klavina, K., Lepiksone, J., Nuti, S. 2019, “Health System Performance Assessment in 

Small Countries: the Case Study of Latvia”, International Journal of Health Planning and Management, 

34(4): 1408-1422, DOI: 10.1002/hpm.2803;  

Noto, G., Noto, L., 2019, “Local Strategic Planning and Stakeholder Analysis: Suggesting a Dynamic 

Performance Management Approach”, Public Organization Review, 19(3): 293-310, DOI: 10.1007/s11115-

018-0403-0;  

Nuti, S., Noto, G., Vola, F., Vainieri, M., 2018, “Let’s play the patients music: A new generation of 

performance measurement systems in healthcare”, Management Decision, 56 (10): 2252-2272, DOI: 

https://doi.org/10.1108/MD-09-2017-0907; 

Cosenz, F., Noto, G., 2018, “A dynamic business modelling approach to design and experiment new 

business venture strategies”, Long Range Planning, 51(1): 127-140, DOI: 10.1016/j.lrp.2017.07.001 (ISSN 

0024-6301); 

Cosenz, F., Noto, G., 2018, “Fostering entrepreneurial learning processes through Dynamic Start-up 

business model simulators”, International Journal of Management Education, 16(3): 468482, DOI: 

10.1016/j.ijme.2018.08.003 (ISSN 1472-8117);  

Ferré, F., Noto, G., Vola, F., 2018, “Italy’s health care system and the crisis: overview of policy actions and 

their implementation”, ANAIS do Instituto do Higiene e Medicina Tropical, 17: 47-58, DOI: 

https://doi.org/10.25761/anaisihmt.251; 

Noto, G., Giacomelli, G., Barsanti, S., 2018, “I sistemi di controllo manageriale nel contesto 

dell’accentramento istituzionale: il caso della Regione Toscana”, Azienda Pubblica, 4: 443-462; 

Noto, G., 2017, “Combining System Dynamics and Performance Management to Support Sustainable Urban 

Transportation Planning”, Journal of Urban and Regional Analysis, 9(1): 51-71.   



Cosenz, F., Noto, G., 2017, “Il Dynamic Business Model: una prospettiva dinamica per la progettazione dei 

modelli di business”, Piccola Impresa/Small Business, 2: 9-34, DOI: 10.14596/pisb.257, (ISSN 0394-7947).  

Cosenz, F., Noto, G., 2016, “Applying System Dynamics Modelling to Strategic Management: A Literature 

Review”, Systems Research and Behavioral Science, 33(6): 703–741, DOI: 10.1002/sres.2386 (ISSN 1099-

1743); 

Noto, G., Bianchi, C., 2015, “Dealing with Multi-Level Governance and Wicked Problems in Urban 

Transportation Systems: The Case of Palermo Municipality”, Systems, 3: 62-80, DOI: 

https://doi.org/10.3390/systems3030062;  

Cosenz, F., Noto, G., 2014, “A Dynamic Simulation Approach to Frame Drivers and Implications of 

Corruption Practices on Firm Performance”, European Management Review, 11(3/4): 239–257, DOI: 

10.1111/emre.12037 (ISSN: 1740-4762).  

Book chapters:  

Bivona, E., Noto, G., 2020, “Fostering Collaborative Governance in Chronic Disease Management 

programs: a Dynamic Performance Management approach”, in “Enabling Collaborative Governance through 

Systems Modeling Methods: Fostering Coordination in Public Policy Design and Implementation” eds. C. 

Bianchi, E. Rich and L.F. Luna-Reyes, in press. Spinger: Berlino, Germania. 

Noto, G., 2020, “La valutazione della performance clinico-assistenziale e di esito in ospedale e nel 

territorio”, in “La formazione manageriale in sanità” eds. M. D'Innocenzo, pp. 143-155, Maggioli Editori: 

Santarcangelo di Romagna, Italia. 

Vainieri, M., Noto, G., Gamba M.P., 2018, “Analisi della Dinamica Economico-Finanziaria delle Società 

della Salute”, in “Il management della salute del territorio” eds. S. Barsanti e A. Rosa, pp.109-142, ETS: 

Pisa, Italia.  

Conferences:  

Noto, G., Marisca, C., Pulejo, L., 2020, “Using accounting records to enhance the understanding of the 

textile sector in Post-Unification Italy: the case of the Rossi & Gagliardi S.A. (1872 – 1915)” paper 

presented at 2nd Webinar of the Italian Society of Accounting History, 13 July. 

Noto, G., Belardi, P., Vainieri, M., 2019, “Unintended consequences of expenditure targets on personnel 

cost in the Italian healthcare system” – Italian Association of Health Economics (AIES), Pisa, 3-4 October.  

Noto, G., Belardi, P., Vainieri, M., 2019, “Unintended consequences of expenditure targets: the case of the 

cost of personnel in Italy” - European Health Management Association (EHMA), Helsinki, 17-18 June.  

Noto, G., Vola, F., Corazza, I., Klavina, K., Nuti, S., 2018, “Integrating benchmarking practices and 

variation analysis in designing HSPA in small countries: opportunities and challenges” - 11th European 

Public Health Conference, Decembre 2018, https://doi.org/10.1093/eurpub/cky213.772  

Nuti, S., Noto, G., Grillo Ruggieri, T., Vainieri, M., 2018, “Fostering Collaborative Governance in 

Healthcare: the Challenges of Hospitals’ Planning & Control Systems” - Symposium on Implementing 

Collaborative Governance, Palermo, 25-26 October.  

Vainieri, M., Coletta, L., Noto, G., Murante, A.M., 2018, “A systematic review on the use of perceived value 

to assess inter-organizational performance” - Annual conference of the European Group of Public 

Administation, Lausanne, 7 September.  



Noto, G., Coletta, L., Vainieri M., 2018, “Collaborative governance in food safety management: An Italian 

case study” - 10th International EIASM Public Sector Conference, Lund, 4-6 September.  

Giacomelli, G., Noto, G., Barsanti S., 2018, “I sistemi di programmazione e controllo nel contesto del 

riaccentramento istituzionale: il caso della Regione Toscana” - VII Workshop Azienda Pubblica, Venezia 8-

9 June.  

Vainieri, M., Noto, G., Nuti, S., 2017, “Combining Micro and Macro Performance Management Systems to 

support information sharing and top management evaluation in Healthcare” - AIDEA Workshop, Roma, 17 

September.   

 Cosenz F., Noto G., 2017, “Turning a business idea into a real business through an entrepreneurial learning 

approach based on dynamic start-up business model simulators” - Business Model Conference, Venezia, 18-

19 May.  

Noto, G., Noto L., 2016, “Framing Stakeholders' Contribution to Local Performance: Suggesting Solutions 

to Improve Strategic Planning for Cities and Local Areas” - International Journal of Public Administration 

Symposium, Palermo 25-26 May. 

Noto, G., 2016, “Urban Transportation Policies: a Performance and Systemic Oriented Approach to Plan 

Mobility” - VII Workshop Azienda Pubblica, Palermo 26-27 May.  

Noto, G., 2015, “A Dynamic Performance Management Approach to Foster Coordination Between Multi-

level Governance Bodies: a Urban Transportation Case Study” - Euro Mediterranean Dialogue on Public 

Management (MED 7), Roma, 8-10 October.   

Noto, G., 2014, “External Rules' Constraints in Improving Performance and Fostering Accountability for 

Local Public Agencies: a Case of Urban Transportation” - VI Workshop Azienda Pubblica, Novara, 22 June.  

 

SCIENTIFIC AND ORGANIZING COMMITTEES 

Chair of the session “Accounting and Accountability for Resilience and Climate Action in the Public Sector” 

of the Annual conference of the International Institute of Administrative Sciences IIAS (2020). 

Organizing Committee - 24° National Conference AIES (Italian Health Heconomics Association) titled 

“Health care policy and management after retrenchment: what future for population health?”, Pisa, 3-4 

October, 2019.  

Organizing Committee - International Journal of Public Administration Symposium titled  “The Paradigm 

Shift from Output to Outcome Measures in the Public Sector”, Palermo, 25-26 May, 2016.  

Organizing Committee - VII Workshop “Azienda Pubblica” titled “Quali performance, misurate come, da 

chi e per quali scopi nel sistema delle amministrazioni pubbliche, dei servizi e delle imprese pubbliche”, 

Palermo, 26-27 May, 2016.  

Scientific Committee - Lean Healthcare e Lifescience Award 2019. 

 

AFFILIATION TO SCIENTIFIC COMMUNITIES  

Member of the Italian Health Economic Association (AIES) 



Auditor of the Italian Health Economic Association (AIES) 

Member of the Italian Society of Accounting (SIDREA)  

Member of the Italian Society of Accounting History (SISR) 

Member of the Italian Society of Business Management (AIDEA) 

Member of System Dynamics Society (SDS) 

Member of Business Model Community (BMC) 

 

AWARDS 

Best paper in track at R&D Management Conference 2021 “Innovation in an Era of Distruption” - Naciti, V., 

Noto, G., Pulejo, L., Vermiglio, C. “A management and accounting perspective to foster gender equality in 

universities”. 

 

COLLABORATION WITH JOURNALS  

Associate Editor - Health Services Management Research (ISSN 0951-4848) 

Reviewer - Long Range Planning  

Reviewer – Public Management Review  

Reviewer - Socio-Economic Planning Sciences  

Reviewer - Journal of Small Business Management  

Reviwer – International Journal of Pubic Sector Management 

Reviewer - International Journal of Information Technology & Decision Making 

Reviewer - BMC Health Service Research  

Reviewer - Sustainability 

Reviewer - Journal of Simulation 

 

OTHER SKILLS 

Languages: Italian (native), English (advanced), Spanish (basic) 

ICT: ECDL certificate; knowledge of System Dynamics software; basic knowledge of STATA and SAS. 

 

Messina (Italy), 17/11/2021  

Guido Noto, PhD 


